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Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory.
Figures to the right indicate full marks.
3. Students answering in the regional language should refer in case of doubt to the
main text of the paper in English.
Q.1.A Explain the following terms in two to three sentences( ANY FIVE): [10]

i. Encoding
ii. Semantic barrier
iii. Face-to-face communication
iv. Verbal communication
v. Jargon
Q.1 B. Fill in the blanks with appropriate answers: [05]
i) Encouraging employees to perform is called------ .
( warning, motivation, training )
i) Communication that flows from superior to subordinates is called
( diagonal, grapevine, downward )
iii}) reveals the identity of the sender.
( Salutation, Subject line, Head address )
iv) means a system of arranging people according to their status.

( hierarchy, management, committee )

v) In ----- form of layout is commonly used in sales letter.
( Full block, Modified block, Semi-block )
Q.1 C) Match the following: [05]
Column ‘A’ Column 'B’

i) Salutation a) from subordinates to superior
i) Memo b) Psychological barrier
iii) Upward communication c¢) Greeting to the addressee
iv) Closed mind d) General agreement
v) Consensus e) Warning letter

Q. 2  Write short notes on ANY FOUR of the following: [20]
1. Process of Communication
2. Motivation

3. Disadvantages of written communication
4. Upward communication

5. Tele Conferencing

6. Types of feedback
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Q.3 Attempt ANY TWO of the following: [20]
1) Explain the advantages and disadvantages of face-to-face Communication.
2) Discuss the semantic barriers to communication in detail.
3) Explain how Business Ethics is important in entertainment media and social
media .
Q.4 A) Attempt ANY FOUR from the following: [20]

i) Draft a letter of acceptance for the post of eneral manager in Stika Ltd..
ii)You have received a letter of Appointment as General Manager in ICICI
Bank,PuneWrite a letter of resignation to your present employee.
iii)You are applying to Northeastern University, Boston for a post graduation
program in data analysis. Write a statement of purpose to that effect.
iv)Draft a recommendation letter for Mr.Maruti of Finance department of your
organization who wishes to apply for the post of Manager (HR) with TCS.
v) Mr. Shivaji of the Sales department has worked hard and achieved
his sales target. Draft a letter of appreciation to him.

Q.5 A) “Wanted experienced computer programmer for a reputed company in Mumbai. The
applicant should be a graduate with at least 2 years experience. Apply, with a detailed Bio-
data to Box.No.S- 123, The Times of India, Mumbai-400 001.” [05]

B) Situation based case study: [05]
Mr. Maslow a sales director in America asks a Canadian counterpart to check on the cost of the
boot on display at a multi store. However, when he received the figures, Mr. Maslow felt that it
was improbable that there could be such a vast difference between the two prices. He asked
another person to check on the numbers. The numbers were the same as before. Mr. Maslow was
taken aback. He voiced his concern to a friend. This friend was well versed with the markets of
both the places. He quickly realized what the problem was. In America, a boot is a style of shoe
while in Canada, a boot is the trunk of a car. So, naturally the Canadian counterparts were
quoting prices of the backside of a car while Vilas was referring to footwear. The price
discrepancy was thus justified. Mr. Maslow realized the need to understand the differences in the
cultures of the places that you do business with, so that negative impressions in inter-cultural
communications among your staff can be reduced.

Q 1. Identify and explain the problem communication in the above case.
Q 2. How can the problems be overcome, according to you?

C) Write a paragraph on any one of the following topics: [05]
i) Mobile Addiction
ii) Importance of Yoga in life
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HUIT JFETNT Ao GAYTAHT fAGBICN 3HTE I o ATl
N.B: 1. @9 92 3faard 3med.

2. 3RS 3RS Ot o Zgard.

3. U oA 3R QUIeAT faeIreAiel QT eI YUl HET  HIrl
SASHEY G AT

Q.1.A TTelledl T &l o diel JFATHLY TIST T (FIVICATET 9Td): [¢0]
i TeehIfSar

i ARCS 35U

iii FARMHAR HaTg

iv digr Harg

v. QregaiTel

Q.1 B. A9y 3a3rdg NeFd SR 1T [05]
|) FHEATITAT HTHATTRT FOATHTST AR FHIOT ATAT------ FEUTATd.
(Aaraoft, 9o, gfreton)

i) aRTSTehgal FNUT cTerdiichs ATEUINAT HATGTeT FEUTA.
(@0f, el der, WreredT feRe)
iii) JISAUIATRT 33W Jahe .

(3iaTe, favg e, gEa U
iv) FEUTST cllehid! e AR caaedT HuaATd caaedT.

(FCTIhH, SHTEUTTST, FFAT)

v) fashr garerey - SI33cd TA®T FHATI: dralel oild.
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(U1 sellen, TR Solleh, F-scileh)
9.2 %) Wrellel INSET Fcbd: [09]
TAH 37 HH T
EUECICO] 37) ENATUThT aRESEAT
i) FAT ) AAAS HSYSBT
iii) FEIIAMHT OO %) gegTelT AfHae
iv) §G Hel d) AT IR
V) ThAd $) Jargol 97
Tl 2 Tlelleldehl ShIUTATE! IRAY gl ailcd Tolgr: [R0]
1. FOSoTTE gfshar
2. 9ot
3. farf@a wywom die
4. FEIIMHT FHYOT
5. oIl Pl (T
6. BIsdehd JhIX
U2 3 TlelleTdehl PIUTAG! aled Tdcel [R0]
1) hH-Z-H8 HEGfAhATT BrIe HMOT Al FTISE .
2) Harerdier 3Afavas 3rsyeal duiiear =T &,

3) HARST AR 0T Al ARBIHEY gra@iRs AT H9 Hgea 38 O
TISE .
Q.4 A) WTelTelddT HIUTAE! IR YTced I [R0]
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i) Stika Ltd. HEY Teel HeoR TFeTHIST Flishell TATdT FAHET IR .

ii) qFGTeT ICICI deh, qOT I HAGIaEUIsh U [agarcid T WIed gl 3iTg,
JETAT FEATEAT HAAATAT TSAAEIT 97 forgr.

i) @'372?[ qee jﬂt’?l’ﬂ'ﬂl’@f Fﬁﬁé’Rﬁ W, SECeT Y 3eT TALAVIT programme
TS 3o I HTGTd AT 362 faemer forgr.

iv) JAeaT fae fqermemear A AR RIGRA 99 TR
TCS T SaTAh (HR) UGHTSN 3T & STOUIRT TEAT.
v) fashr fTasmema 4. fAGTS Tt FoR IRHH SEed T UG shel 38

I fashT 8. rerr Higehrd 99 TR .
Q.5 A) “HESHST UHT ATHIhl HUAATS 33Tl HI0Teh FAHT gaT el
3SIER fohATE 2 guidT 3eIT 3Telel JedieR AaT. dINEdR bio-data TE 3rel T

Box.No.S- 123, The Times of India, Mumbai-400 001 d¥ 3er.” [0Y]

¥) aRfEYdr smeika g Tesr: [04]

ARG Fod SRRF fAFT ATEAl TRl FolfsTed TARETAT Hodl FCIIRALY
YeATd geat fhAd Jurauars WieTdaTd. JUT, Siegl i s fAde, dear fATe
AL T 3 dicel T aT FadiAEY sdar AT W 390 3T 3. I
QAT eheFlell e AIHUITE Hifdldel. FEIT qaMAREr g, AT Al g
STel. I 3M9ell Iar tenr f&amem Tiffiaet. ar fAamer giegr fowmar seRds
TETET SIOT glell. ATl A YisolH 31T § Ucehel of&Tld 37Tel. AR, ¢ & &
A Mg T HASTALY, ¢ & FRA S Q. AHD, TATHIASRYUT haA (STl FHbET
SR AR ol fFAd 3gyd #Xd 8ld ¥ faerd deamon=n e &d &id.
AHS PAdIdIT dhad =g gidr. 8. ATEAT Jiel JF6 SHGET A IHeledl
fShomear  HERcldidl B @A HUARN RS SUTdell, Sl0lehde]  JHI
HAURIAEY TR-HEDideh HATGTATA FADRIcHD BT HHT AT Aciel.
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92T 1. el YeIOTTcllel FAEAT WUNUT 3@l 3107 FISC .

TR 2. JHEIT A, FHEIER AT M el e

&) TlellTUehT PIVTITET TahT VAT aR=ae folaT: [o9]
i) ATSerd cTHT

i) STaeATd IR HAged
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